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PRIVILEGE PROGRAM TERMS AND CONDITIONS

1. The PRIVILEGE card is valid as part of cleaning and upkeeping on all textile given to
5asec in Switzerland.
Terms and conditions of this PRIVILEGE program are a complement to 5asec
general terms and conditions of sale which remain fully applicable.

A PRIVILEGE card entitles you to the following benefits:

e A complimentary protective garment bag for transport and storage (at the first
inscription).

e -10% discount on all 5asec garment cleaning services (except card purchase,
shirt packages, miscellaneous packages, hourly rates, sneakers, carpets,
leather, suede, and fur).

¢ SMS or Email notifications once items are ready in store.

o Pre-payment facility (from CHF 50.00).

2. Tojoin our PRIVILEGE program, simply fill in the membership form available in all our
5asec stores and pay a 25 CHF yearly fee. A card will be issued directly to you in the
shop for immediate use.

3. To be entitled to discounts, it is mandatory to present your card every time you check
out.

4. 5asec reserves the right to modify or discontinue use of the card and its terms and
conditions at any time. In accordance with data protection law (LPD) of 19 June 1992,
the cardholder is informed that his/her answers to the application form are necessary
for the processing and issue of the card. The cardholder is informed that he or she
has the right to access and rectify information concerning the information provided by
him or her. This right can be exercised by mail to 5asec Switzerland, Baechler
Teinturiers SA, Avenue Vibert 38, 1212 Grand-Lancy; or by email to info@5asec.ch

5. Card renewal: the card is valid for 1 year from the date of issue. On expiry of the
validity date, the cardholder may extend the membership for another year by paying a
25 CHF flat-rate amount.

6. Loss, theft, or damage: The cardholder must report the loss or theft of his/her card. A
new card will be issued directly at the store where the card was purchased for a 3
CHF fee to replace the old one.

7. Change of address: To continue receiving the benefits of the card, the cardholder

must report any change of address or name.

* And carpet in German-speaking Switzerland
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